Hi! I am going to be asking you some questions today.
Before we begin, I have some information for you, and I am going to read it to make sure
that I cover everything. We are asking people questions to gather a better understanding
of their values and preferences. The session should take about 30 minutes. The first
thing I want to make clear is that we’re just gathering information to better inform our
designs. There are no wrong answers.
If you have any questions as we go along, just ask them.
Lastly, are you willing to allow me to record you for this interview? The recording will
only be used to help us figure out how to improve a website, and it won’t be seen by
anyone except the people working on this project.
What is your role in education?
How has the current situation (COVID) impacted the way you look at/ interact with
education?
In your opinion, what are some ways to compensate for the loss of learning some
students may be experiencing due to the current situation?
Tell me about the last time you’ve purchased/sought out supplementary materials for
your (child/student)?
What do you look for when seeking supplementary learning materials for your
(child/student)?
Where did you purchase these materials?/How did you find these materials? What
made you choose this platform?
What are views on alternative learning methods? (Anything that doesn’t fall under
traditional pedagogy)
What does the term “active pedagogy” mean to you?
What do you know about expeditionary learning?
(Go to Outward Bound Site) What is your understanding of what Outward Bound
does? What are your feelings about it?
Outward Bound - What do you like about the website? What do you dislike? What is
important to you when you are looking at the website?
What box subscriptions do you currently use? What do you like about them?/ Tell me
about a time you’ve purchased a subscription box?

What travel websites do you use? What do you like about them? What features do
you use most often?/ Walk me through the last time you used a travel website. What
makes you choose one travel website over another?
Tell me about a time you used filters?

